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Background

In accordance with subsection 7 (1) (a) of the Registration Regulation, Ontario Reg. 837/93 made under the
Optometry Act, 1991, it is a condition of a certificate of registration of any class, other than the emergency
or inactive class, that the registrant provide at least 750 hours of direct optometric care to patients in
Canada in every three-year period following the year of initial registration.

Purpose
This policy establishes a consistent, fair, and transparent process for calculating the required hours of

direct optometric care for registrants of the College of Optometrists of Ontario who have been classified as
Inactive for any portion of a rolling three-year period.

Calculation Method

1. Baseline Requirement
The full rolling three-year period requirement is 750 hours over 36 months, which equals:

e 250 hours per year, or
e 20.83 hours per month

2. Determine Active Months
Count the total number of months in which the registrant held Active status within the relevant

three-year period

3. Apply Proration
Multiply the number of Active months by 20.83 to determine the prorated hour requirement.
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4. Round Up
Always round the result up to the nearest whole number.

Partial Month Rules
When determining Active months:
e 14 days or less: Count as 0.5 month.

e 15 days or more: Count as 1 full month.

Example Calculation

Registrant’s Status: January 1, 2023 — December 31, 2025

Period Duration Status Direct Optometric Care Hours
(Months) Required

Jan. 1, 2023 — Aug. 31, 2025 32 Active 32 x20.83 = 666.56

Sept. 1, 2025 — Nov. 31, 2025 3 Inactive 0

Dec. 1, 2025 - Dec. 31, 2025 1 Active 1x20.83=20.83

Total Active Period 33 687.39 - 688 (rounded up)*

*Totals are rounded up to whole numbers to meet policy requirements.

Deficiency Audit

The College will perform a deficiency audit every year. The deficiency audit identifies those who fail to meet
the practice hour requirement in the previous three-year period. As per the Optometry Act, the Registrar
may refer optometrists who fail to acquire the required number of practice hours to the Quality
Assurance Committee for a practice assessment. As such, optometrists found to be deficient in practice
hours based on the breakdown above may be required to participate in a practice assessment at their own
cost according to the College’s Schedule of Fees and Penalties.

Where a registrant has held Active status for one full month or more during any portion of a three-year
period, some direct optometric care is necessary to support ongoing competence. Therefore, if a registrant’s
reported hours of direct optometric care are less than 50 hours in a three-year period, the QAC may, after
reviewing the registrant’s circumstances, recommend that the Registrar refer the registrant for a Practice
Assessment under the College’s Quality Assurance Program.
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